/MLXchange — Minimum Operating Requirements

Do You Have the Right Computer and Software?

MLXchange is a highly sophisticated online software application. Just like programs that run directly on your
computer, MLXchange has system requirements. For MLXchange to function properly, you must use the Internet
Explorer browser on a computer running Windows XP Service Pack 2 or Vista. Sometimes our Customer Support
Center takes calls from members working with Windows 98 or Windows ME, but unfortunately these outdated
operating systems cannot run all the features of MLXchange. If you are running one of these old operating
systems, our technical support professionals will be unable to help you troubleshoot technical issues.

Minimum Operating Requirements: (Minimum Standard)

- Microsoft Windows Vista or Microsoft XP operating system with Service Pack 3 or higher

- Minimum Hardware: PC with 1.8 GHz Intel Pentium 4 (or equivalent) with 256 KB
integrated L2 cache, 512 MB RAM and 100 MB of available hard disk storage space or more.

- Recommended Hardware: PC with 2.8 GHz, Intel Pentium 4 (or equivalent) with 512 KB
integrated L2 cache, 1 GB RAM and 100 MB of available hard disk storage space or more.

- 1024 x 768 at 96 DPI resolution video adapter and monitor

- Bi-directional Internet access with a 56 kbps connection speed (higher speed cable modem, DSL,
or faster is recommended)

Supported Browsers/Operating Systems:

- Internet Explorer 7 on Windows XP (Home Professional) Service Pack 3

- Internet Explorer 7 on Windows Vista

- Internet Explorer 8 on Windows XP (Home or Professional) Service Pack 3
- Internet Explorer 8 on Windows Vista Service Pack 1

If you are not sure what version you are using, open Internet Explorer and click on Help then About
Internet Explorer. If you need to upgrade, go to http://www.microsoft.com/ie and click “Get It Now” to be
taken to the page to download Internet Explorer Version 8. **You will need to verify that all of the
programs on your computer will work with Internet Explorer 8 before upgrading.

Recommended Screen Resolution: Your screen resolution on your PC should be set at 1024x768.
800 x 600 is not supported. To check or change your resolution, right click on your desktop, select
Properties and then click on Settings.

DPI (Dots Per Inch) Resolution Setting: Your DPI setting on your monitor should be set at 96 DPI
(Normal Size). To check or change your resolution, right click on your desktop, select Properties, click on
Settings and then Advanced

Use Internet Explorer: In order to use MLXchange successfully, Internet Explorer is the only browser
you should use. Do not use other browsers such as AOL, MSN, Firefox, Opera, Safari, etc.

Don't Go Back. When using MLXchange, do not use the Back button on the Internet Explorer toolbar,
but rather make a habit of using the navigational buttons within the MLXchange application. Clicking on
the Back button could produce error messages.

If you need any further assistance, please call our Help Desk at 1-800-686-7451.
Mon - Fri 7:30am — 8:00pm, Sat — Sun 8:00am — 6:00pm
support@mfrmls.com training@mfrmls.com
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v General PC Maintenance for Optimal Performance

Automatic Updates:

Keep your computer up to date with Windows Updates.

To turn on automatic updates for Windows XP, click on Start and then Control Panel. Click on Performance
and Maintenance or the icon for Automatic Updates (Classic View). Choose one of the following options:

- Download the updates automatically and notify me when they are ready to be installed.
(This is the default setting.)

- Notify me before downloading any updates and notify me again before installing them on my computer.

To turn on automatic updates for Windows Vista, click on Start (round Windows logo in the lower left corner) and
then click on Control Panel. Click on the option for Security. Look for the option for Windows Updates, and
then click on the link to “Turn Automatic Updating On.”

Delete Temp Files:

Delete Your PC Temporary Internet Files and History:

As you surf the Internet, files are being stored in your Temporary Internet Files folder on your hard drive. Also,
shortcuts to the pages you have viewed on the Internet are stored in your History Folder. If a large amount of files
are allowed to build up in these folders, your system functionality and performance can be affected.

We recommend that you empty your Internet Temporary Files and History folder at least once a month. This
practice should be part of your regular computer maintenance

Internet Options @E] General Tab:
General [ Securty | Privacy | Content || Connections | Programs | Advanced Internet Explorer 7 Users: Open Internet Explorer, and
Hame page click on Tools and Internet Options. On the General

To create home page tabs, type each address on its own line,

Tab, click the Delete button under Browsing History.
Click the Delete Files button under Temporary Internet

Usegurren: ] [ Useeout [_Use bk Files. When done, click Close and OK. Close and
B reopen Internet Explorer.

i Delete temporary files, history, cockies, saved passwords,
¥ and web form information.

http:/fsef.mlxchange.comf

Delete... ]| Settings |

Internet Explorer 8 Users: Open Internet Explorer, and

Search

vf“; Change search defaults. C|ICk On TOOIS
rahe and Internet Options. On the General Tab, click the
fzozwommmoEmoEn Delete button under Browsing History. Uncheck all
sspesrance boxes except for Preserves Favorites Website Data,
Colors ][ Languages ][ Fonts ][ Accessibility ] Temporary Internet FI|eS, and HIStOfy. C|ICk the
Delete button at the bottom.
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If you need any further assistance, please call our Help Desk at 1-800-686-7451.
Mon - Fri 7:30am — 8:00pm, Sat — Sun 8:00am — 6:00pm
support@mfrmls.com training@mfrmls.com
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/MLXchange - PC Setup and Preparation Checklist

Important PC Settings for MLXchange — Five Easy Steps

To configure your computer for optimum use with MLXchange, please follow the five easy steps. These settings
are required in order to perform all the functions within MLXchange.

Step One

Step Two

Step Three

Internet Options

Turn Off Pop-up Blockers: MLXchange does not work properly if you have pop-up
blockers turned on. If you have a pop-up blocker or several pop-up blockers enabled, you
will need to turn them off or allow pop-ups from MLXchange. This includes any add-on
toolbars (e.g., Google, Yahoo, etc.).

Install ActiveX Controls. Before you log into MLXchange, you need to download some small
files to provide added performance, security and functionality. Go to
http://mfr.mIxchange.com/ax and then click the install button on the page. Depending on
your PC settings, Internet Explorer may not automatically download these programs. Internet
Explorer will display a very light yellow line just below the toolbar at the top of the screen. You
will need to click on that line to accept the ActiveX downloads. You should see red checks as the
files are installing.

* Windows NT, 2000 or XP Operating System on Office Network. If you experience a
problem loading MLXchange and your computer uses the Windows NT, 2000, XP or Vista
operating system, you must be logged into Windows as an Administrator, so that MLXchange has
permission to configure the browser. If you are using an office computer and you do not have
Administrator privileges, contact your office manager or system administrator.

Internet Explorer Setting. Open Internet Explorer, click on Tools. Click on the General Tab,
scroll down to Settings under Browsing History. Enable or click on the radio button option that
says “Every Time | visit the Web Page Page” and click OK.

Temporary Internet Files and History Settings

Fx

General | security | Privacy | Content | Connections | Programs || Advanced

Home page
/‘ To create home page tabs, type each address on its own line.
=l

http://sef.mixchange.com/

Use current | [ Usedefautt | [ Use blank

Browsing history

1% Delete temporary files, history, cookies, saved passwords,
4 and web form information.

(e ) ]
Settings

Search

(™) Change search cefauts.

Tabs

Change how webpages are displayed in
tabs.

Settings

Appearance

coors | [ Lengages | [ Fonts ] [ Accesshity ]

o (oo ]
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General Tab:

Click on Settings (middle of the box next to
delete in the Browsing History area). Enable or
click on the radio button option that says “Every
Time | visit the Web Page” and click OK.
Recommended Disk Space: 100-250 MB.

Temporary Internet Files

Inkernet Explarer stores copies of webpages, images, and media
for Faster wiewing later,

Check For newer versions of stared pages:
(=) Every time 1 visit the webpage
O Ewery time 1 skart Internet Explorer
) Automatically
O Wever

Disk space ko use (8 - 1024ME]):

2s0]
(Recaommended: 50 - 250MEB) —

Current location:

C:\Documents and Settings®
Internet Filesy

JLocal SettingsiTemporary

[ Mave Folder. .. ][ Wiew objects ][ Wiew Files

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in histary: 20 :3:

.
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If you need any further assistance, please call our Help Desk at 1-800-686-7451.
Mon - Fri 7:30am — 8:00pm, Sat — Sun 8:00am — 6:00pm

support@mfrmls.com

training@mfrmls.com
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/MLXchange - PC Setup and Preparation Checklist
Important PC Settings for MLXchange — Five Easy Steps

Step Four Internet Explorer Setting. Open Internet Explorer, click on Tools. Click on the Advanced Tab,
scroll down to Security. Disable or uncheck “Empty Temporary Internet Folder When
Closed.” Make sure there is no check mark and then click OK. For Internet Explorer 8 users,
you will see an option in the Browsing History section under the General tab stating “Delete
Browsing History on Exit.” This should not be checked as it provides the same function as the
option under the Security tab.

Internet Options E]El
General || Security || Privacy | Content | Connections || Programs | Advanced
settnge Advanced Tab:
%Ecﬂl‘lto";-'act-.'ecomemﬁom CDs to run on My Computer® - SCI‘O” down to the Securlty' Dlsable Or unCheCk
L e e o s i “Empty Temporary Internet Files Folder When
Check for publisher's certificate revocation . ” .
] Checefor srver et revecaton” Browser is Closed.” Make sure there is no
Check for signatures on downloaded programs .
[ Do not save encrypted pages to disk Check mark and then CI'Ck OK .

[ Empty Temporary Internet Fles folder when browser is dle
Enable Integrated Windows Authentication™
Enable native XMLHTTP support
@ Phishing Filter
O Disable Phishing Filter
) Turn off automatic website checking
< 3

*Takes effect after you restart Internet Explorer

Restore advanced settings
Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets al the changed settings.

You should only use this if your browser is in an unusable state.

v

Step Five Internet Explorer Setting. Can’t see an image when adding a photo to a listing in MLXchange? Follow
these steps. Open Internet Explorer, click on Tools. Click on the Security Tab and then click on the
Trusted Sites icon. Click on the Sites button. Type in http://*.mlIxchange.com in the box to Add this
Website to the Zone. Click on Add. (Note: Make sure the box at the bottom of the white box is
unchecked.) Click Close.
Trusted sites 3 Security Tab:

Click on Trusted Sites icon. Click on Sites button.

Type in http://*.mIxchange.com,

‘?’ ‘fou can add and remove websites from this zone, All websites in
V4 this zone will use the zone's security settings,

e, — http://*.rateplug.com, http://*.bing.com,
o— http://*.imapp.com, http://*.safemls.net

in the box to Add the Website to the Zone.
Click Add.” (Note: Make sure the box at the bottom
of the white box is unchecked.) Click Close.

[[JRequire server verification {https:) for all sites in this zone

.
Step Six
Enable Session Cookies. Select the “Privacy” tab. Select the “Advanced” button and check the “Override
Automatic Cookie Handling” checkbox. Check the “Always sllow session cookies” check box. Click “Ok”
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If you need any further assistance, please call our Help Desk at 1-800-686-7451.
Mon - Fri 7:30am — 8:00pm, Sat — Sun 8:00am — 6:00pm
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to close the Advanced Privacy Settings page. Click “Ok” to close the Options page. Restart Internet
Explorer.

P

Internet Opticons ? 2

| General | Security | Privacy |Cnr1ter1t | Connections | Programs | .ﬁ.d‘uan::edl

Settings

3: To set a standard privacy level instead of using custom
;6 settings, dick the Default button,

Custom

- Advanced or imported settings

It
[ Sites ] [ Impart ] [ Advanced ] [ Default ]
1 I
Advanced Privacy Settings ﬁ
a4 You can choose how cookies are handled in the Intemet

= zone. This ovemides automatic cookie handling.

Cookies
Owemide automatic cookie handling

First-party Cookies Third-party Cookies
(@ Accept @) Accept

") Block () Block

) Prompt () Prompt

Mways allow session cookies

| ok || Cancel ]]
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